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Drinking Water Program Updates         2019-08-15 
 
This week’s program director email has these topics of interest: 
1. Water Sampling – Mosquitoes 
2. Optimal Corrosion Control Treatment Manual 
3. Drought Preparedness and Response 
4. Local Land Use Controls - Source Protection 
5. Monitoring Waivers Coming Soon 
6. Lake Management - Source Protection 
7. Training 
  
 
Water Sampling - Mosquitoes 
 
The Drinking Water Program extends sincere thanks to staff in the Abington/Rockland, Brockton, Fall 
River, New Bedford, Somerset and Taunton Public Water Systems for working with MassDEP staff to 
complete water sampling during overnight aerial spraying for mosquitoes.  This work involved many 
hours outside the normal work schedule.   
 
After the Massachusetts Department of Public Health issued a Certification of Public Health Hazard that 
Requires Pesticide Application to Protect Public Health, the Massachusetts Department of Agricultural 
Resources contracted to conduct aerial spraying in specific areas of southeastern Massachusetts from 
Thursday evening through Sunday evening (8/8-8/11).  Drinking water reservoirs were not sprayed 
during the operation.  However, MassDEP’s Quality Assurance Project Plan:  Surface Water Monitoring 
after Aerial Spraying for Mosquito Control during a Public Health Emergency requires water sampling to 
confirm that there were no impacts to public drinking water reservoirs.  Samples are currently being 
analyzed at the Massachusetts Pesticide Analytical Laboratory.   
 
  
Again, thank you to all who participated in this effort, from checking emails 
from MassDEP staff to collecting water samples, delivering samples to 
SERO for transport to the lab, and more.  As always, we appreciate your 
work 24/7. 
 
For more information about mosquito control and aerial spraying, go to 
https://www.mass.gov/guides/aerial-mosquito-control-summer-2019.  
Mosquito larvae 
 
LCR Optimal Corrosion Control Treatment Manual 
(Technical Update Released) 
 
EPA has released updates for the optimal corrosion control treatment (OCCT) guidance.  As you 
might know, this document provides technical recommendations that can be used to comply with 
Lead and Copper Rule (LCR) corrosion control treatment requirements and to evaluate and 
designate OCCT more effectively.  The updates address common technical questions and clarifies 
that the recommendations are provided as generalized guidelines.  Some of the main revisions are: 
 Greater clarity on the intended purpose of the technical recommendations 
o Approaches and technical values are provided as a generalized point of reference; 
they are not intended to be interpreted as standard approaches or default 
minimums/maximums.  Characteristics of individual systems may warrant 
consideration of other approaches or values distinct from those in the Manual. 
 Greater clarity on the applicability of the OCCT flowcharts (Section 3.2.3) 
o The flowcharts are intended for use as a general screening tool when identifying 
treatment options; they are not meant to substitute for, or preclude the use of, other 
technologies identified by the system, primacy agency or technical experts. 
 OCCT templates 
o A new exhibit to Appendix G (Exhibit G.8) was added.  This new table can be used to 
document the individual OWQPs a primacy agency has designated for a given water 
system. 
o Note: the templates continue to be available in two formats: 
 ‘Print-friendly’ format – see Appendices D, E, and G of the OCCT Manual pdf. 
 ‘Customizable’ format – see the downloadable spreadsheets included in the 
link above. 
 Supplemental reference notes and supporting citations for tabulated values in Appendix B 
(DIC table) and in Exhibit 3.1 (typical chemical processes for pH/alkalinity/DIC adjustment). 
 
To see the updated guidance please see: https://www.epa.gov/dwreginfo/optimal-corrosion-control-
treatment-evaluation-technical-recommendations  
  
 
Drought Preparedness and Response 
 
The American Water Works Association has released the second edition of M60 Drought 
Preparedness and Response.  This manual will help water managers facing water shortages by 
illustrating how to employ tried-and-true strategies and tactics of drought mitigation, as well as 
introducing new tools and methods. 
 
Providing a reliable water supply requires utilities to 
prepare for drought and water shortages. A Water 
Shortage Contingency Plan is best practice to assess risks 
and reduce vulnerability from the impacts of drought.  
  
 https://www.foresternetwork.com/water-efficiency/drought/article/21090862/awwa-
releases-second-edition-of-drought-preparedness-manual 
 
 
Local Land Use Controls - Source Protection 
 
 Over that past few months numerous municipalities in Massachusetts have contacted MassDEP 
Drinking Water Program about re-writing their zoning controls (bylaws and ordinances).   Zoning 
controls (such as an aquifer or watershed protection district) are the primary method used 
by  municipalities to protect their public drinking  water supplies.    
Public water suppliers should be aware that when zoning controls are adopted for compliance with state 
source protection regulations [Wellhead Protection Regulations 310 CMR 22.21(2) or Surface Water 
Supply Regulations 310 CMR 22.20(C)], they cannot be amended without MassDEP approval.   Prior 
review by MassDEP ensures that a community does not adopt amendments that weaken their water 
supply protection, or inadvertently create a ‘non-compliant’ status for their water system.  
Public water suppliers should note that many of today’s local officials (planning boards, administrators) 
may not have been in office when their water supply protection zoning controls were first 
adopted.   Water suppliers are encouraged to regularly inform current officials of their municipality’s 
source protection requirements or source protection compliance status.   If your community is currently 
seeking to re-write their zoning controls, it is important for you, the PWS, to reach out to local 
officials.  For municipalities with zoning controls that do not yet provide full water supply protection, the 
‘zoning re-write’ can be an opportunity for the water supplier to pursue amendments that are 
consistent with state source protection regulations.  
The Drinking Water Program is in the process of sending out “update compliance letters” to all public 
water suppliers that received a wellhead protection compliance letter more than 10 years ago.  This will 
ensure that current public water suppliers are up to date on their wellhead compliance status.   For 
questions about wellhead protection please email Program.director-dwp@mass.gov. Subject: Source 
protection; or contact Catherine.sarafinas-hamilton@mass.gov.  For questions about surface water 
supply protection please email Kathleen.Romero@mass.gov.     
 
Monitoring Waivers Application Coming Soon 
It’s the start of another new nine-year compliance cycle come January 1, 2020.  That means all your 
current monitoring waivers will expire on that date.  Your new  source sample schedule for the 2020-
2022 compliance period (due out in December) will not have any waivers on them… unless you apply 
for new waivers. 
 
Community systems and noncommunity-nontransient systems can apply for VOC, SOC, IOC and 
perchlorate waivers for each source.   If your source has all the source protection requirements in place 
and you have fulfilled the water quality testing requirements then a waiver could be granted, thus 
saving your system time, money, and effort.    
 
The waiver application is scheduled to be released in September.  It is an easy application to fill out and 
you can do it either electronically or by hard copy.   Keep an eye out for an email from the Program 
Director in September notifying you that the application is on the web and ready for you to download, 
fill out, and submit. 
 
                                                                                                                                                                                                                                                                                                    
 
 
Lake Management - Source Protection 
 
North American Lake Management Society International Symposium 
Date: November 11, 2019 
Host: North American Lake Management Society 
Event Description: NALMS’ premier event is their International Symposium where members and other 
lake management professionals come together for a collection of oral and poster technical 
presentations, hands-on workshops, field trips and non-stop discussions on managing lakes and 
reservoirs. Attendees are also treated to our exhibition hall where vendors display the latest lake-
management tools. The symposium offers excellent opportunities for networking and lifelong 
professional associations are often forged at the NALMS symposium. 
Event Location: Burlington, VT 
More information:  https://www.nalms.org/nalms2019/  
 
 Training  
When you need training please look at the training calendar located at: 
http://www.mass.gov/eea/agencies/massdep/water/drinking/drinking-water-training-class-
schedules.html  for upcoming trainings. 
If you need a refresher on recently given trainings, you can review several training videos located at: 
https://www.youtube.com/playlist?list=PLJn2AKOcYr7lutGJB-UfDKtQPF_o_249m   
or click here:    
 
 
Spam   
Please be reminded that official emails from MassDEP will never come from a Hotmail or any other 
personal account. If you receive an email of this nature, the email is spam.  Do not click on the links, and 
delete it immediately.  To safeguard yourself only click open emails that have XXXXX.XXXX@mass.gov. 
 
 
MassDEP is sending this important drinking water information to all PWS responsible persons who are listed on the state 
database.  If you are no longer the correct responsible person for the PWS please reply with the correct contact 
information.  MassDEP needs one responsible contact person from each PWS. 
Operators, consultants, and others who are interested in Drinking Water Program updates are encouraged to request to be 
subscribed to this email list.  You may also request to be unsubscribed by replying to this email.  
This MassDEP Program Director technical assistance email is funded by the Safe Drinking Water Act Assessment (Section 70) 
Program.  The Assessment is paid by all consumers of public water in Massachusetts and is collected by public water 
systems.  For more information about the Assessment Program, go to 
http://www.mass.gov/eea/agencies/massdep/news/advisory-committees/safe-drinking-water-act-assessment-advisory-
committee.html. 
 
